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1. Interpretation

In these Terms and Conditions:

a) Alpine Ice Sports Ltd is referred to as "Alpine Ice"

b) The user of the Centre is referred to as the "Member".

c) Centre refers to Alpine Ice skating rink and facilities at 495 Brougham Street, Christchurch.

d) Rules means the rules of conduct and/or Code of Conduct adopted by Alpine Ice from time to
time.

e) "Membership" means the contract between Alpine Ice Sports Ltd and the "Member" for use of
the Centre for figure skating purposes.

f) A session is any session listed on the figure skating schedule. The schedule is available from
Alpine Ice's office at the Centre.

2. Minors and Co-signer liability
a) Any person who is under 18 years of age and who seeks Membership must have a
parent/guardian or guarantor who is 18 years of age or over co-sign the Membership contract
(Co-signer).
b) if a Member's Membership is terminated Alpine Ice may recover from the Co-signer (as
principal debtor) any unpaid fees due from the Member and/or costs incurred or payable to
replace or repair property damaged, destroyed lost or removed by the Member.

3. Termination of membership
a) Any Member wishing to terminate their Membership must:
l. give no less than two weeks prior written notice to the Alpine Ice Skate School
Director; and
Il. pay all outstanding fees.
b) Alpine Ice may immediately terminate Membership of any Member who:
I.  fails to make payment of any Membership fees on the due date; or
Il. repeatedly breaches any of the rules as provided in clause 7; or
M. destroys, damages or removes from the Centre any property not belonging to the
Member;
\VA is guilty of gross misconduct, as determined by Alpine Ice in its sole discretion.

4. No refund or waiver of membership fees and no transfer of membership
a) No refunds or waiver will be given by Alpine Ice in respect of Membership fees owing.
b) The Member may not transfer Membership to any other person.

5. Membership Suspension Policy
a) Membership may be suspended (with Alpine Ice's agreement) if the Member supplies Alpine
Ice with a medical certificate (stating that the Member is unable to attend the Centre for a
specific period).
b) The minimum period of suspension is one week and the maximum period is one month.
c) Suspension periods may not be accrued.

6. Member to observe Alpine Ice rules.
a) The Member shall observe all rules.
b) Alpine Ice may amend or replace the rules in force at any time by placing the new rules on the
Alpine Ice notice board at the Centre and that shall be sufficient notice to the Member.
c) If a Member breaches any of the rules the matter shall be verbally drawn to the attention of
the Member and Alpine Ice in its discretion, may note the breach in Alpine Ice's records.
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"Three strikes and you are out" Policy

a) If a Member breaches the Rules on three occasions, over any period, Alpine Ice may in its
complete discretion terminate the Member's membership with immediate effect by verbal
notice to the Member.

b) Where membership is terminated under this clause the Member shall not be entitled to a
refund of any membership fees paid in respect of the period post termination.

¢) Notwithstanding termination of membership under this clause the Member shall remain liable
to Alpine Ice for all membership fees outstanding as of the date of termination.

Alpine Ice is not responsible for injury or loss

The Member shall use the Centre at the Member's own risk and Alpine Ice shall not be liable for
any direct, indirect or consequential injury, loss or damage to the Member or to the property of the
Member whatsoever and howsoever arising.

Privacy Act
The Member has the right under Privacy Act 1993 to obtain access to and request corrections of
any personal information held by Alpine Ice concerning the Member.

Guests

The Member shall ensure that his or her guests observe the Rules. Alpine Ice reserves the right at
any time and for any reason to exclude a guest. Guests are to view sessions only from the
grandstand or Cafe.

Children in the Ice Sports Centre

Children under the age of ten years old must remain under the constant supervision of an adult or
guardian. This policy is in place to ensure the health, safety and enjoyment of everyone using the
Centre.

Entire Agreement

| (Print members name (Member) have read and understand the above
terms and conditions and the Rules that constitute the entire agreement, express or
implied, between the Member and Alpine Ice Sports Ltd relating to the subject matter
of this contract which supersedes and cancels any previous agreement, understanding or
arrangement whether written or oral. | have read and understood the Alpine Ice Figure
Skating Code of Conduct, am aware of consequences, of breaching these and agree to abide
by them.

Members signature Date

Witness/ staff member signature

Co-signer Entire Agreement (Parent/Guardian or Guarantor)

| Print Co-signer name) declare 1 am 18 years of age or over and |
have read and understand the above terms and conditions and the Rules. | acknowledge
that they constitute the entire agreement, express or implied, between the Member and
Alpine Ice Sports Ltd relating to the subject matter of this contract which supersedes and
cancels any previous agreement, understanding or arrangement whether written or oral
and that | am responsible for the Member in accordance with the terms of this
agreement. | have read and understood the Alpine Ice Figure Skating Code of
Conduct, am aware of consequences, of breaching these and agree to abide by them and
to ensure that the Member also abides by them.

Co-signers signature Date

Witness/ staff member signature
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To ensure a safe and enjoyable skating environment for everyone, Alpine Ice requires that all figure
members and guests adhere to this Code of Conduct, both on and off the ice, in and around the
Centre.

1. General Conduct

a) Be courteous and respectful to other skaters, coaches, parents, Alpine Ice staff and visitors at all
times.

b) Derogatory and unqualified comments will not be tolerated.

c) Profanity and disrespectful behavior will not be tolerated.

d) Chewing gum, eating or drinking is not allowed on the ice surface.

e) Standard of dress should be suitable training attire. Dress with decorum i.e. no low cut tops, bare
midriffs, jeans or shorts permitted.

f)  Show respect for the property of Alpine Ice and other persons.

g) Report any vandalism to the duty manager or staff member.

h) Discard all rubbish into bins provided.

i) Once payment of ice time fees has been received as set out in the Term Schedule, skaters may
use the ice.

i) All holes must be filled by skaters at the end of their training session for the safety of the next
group hiring the ice. A bucket of snow and spreader will be left at the entry to the ice nearest the
Coffee Shop. This is especially relevant to higher grade skaters doing double/triple jumps.

k) Dasher Doors are to remain closed whilst a session is underway. If you are late on the ice for
your session please make sure either you or someone else closes the door once you enter onto
the ice.

[) Use of cell phones is banned on the ice or at the barrier at any time.

m) Standing at side of boards chatting is not permitted — you may go and use a tissue or have a drink
of water if necessary.  Always turn and face the ice when recommencing practice to avoid a
collision with other skaters through not looking where you are going.

2. Figure Skating Session Conduct

a) Always try to give way to coaches on the ice.

b) The breakdown for music to be played during skating sessions are as follows
i) Coach/Skater with music has right of way
ii) Coach/Skater with lesson has right of way
iii) Skater with music has right of way

c) Skaters are to go stand in front of the music booth to put their name in the line to receive their
music. No skater has the right to change the order, but if a coach requests music this will
bump/defer any skater who is not in a lesson.

d) To repeat a program, the skater must wait until all others have had a chance to skate with their
music.

e) Skaters should pay attention to instruction or announcements made during the session.

f) Skaters should show consideration for coaches and other skaters involved in lessons and not
interrupt other lessons.

3. Safety

a) Skaters should not engage in personal conversations, roughhousing, or other distracting or
dangerous activities during a session.

b) Standing by the boards for other than brief periods of time or for socializing is not permitted.

c) Take care and look when pushing off from the boards to avoid collision with other skaters.

d) Skaters who fall should get up rapidly and should not lie on the ice unless they are seriously
injured.

e) First Aid equipment and supplies are available in the First Aid room should they be required.
Please notify the music player if someone has been injured.



Disciplinary Action:

Failure to observe the above rules will result in the following disciplinary action:

1 First offence - you will receive a verbal warning from The Skate School Director or the Health
& Safety Officer.

2 Second offence - you will be stood down for 1 practice session at own cost.

3 Third Offence — meeting between skater/parent, Skate School Director & Health & Safety
Officer.



